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Become indispensable to clients of all sizes with 
comprehensive human capital management (HCM) 
solutions that offer unmatched industry-leading data, 
technology and service.

The most complete set of solutions 

Easy access to client and industry insights via tools like 
Accountant ConnectSM to let you show clients you really 
know them and the challenges they face.

Quick and easy insights 

We meet and work together – as a 
team – to try and make everything 
we do result in the best experience 
for the client. It’s that level of trust 
with ADP that’s allowed us to help 

best serve our clients.

Jason Pourakis, CPA 
Partner, Mazars USA

Today’s clients are looking for more than simply 
transactional services. They want your guidance on 
simplifying processes, generating more revenue and 
providing great employee and customer experiences. 
And no other partner can offer your firm everything 
we can to grow your value to your clients. 

Whether you want to grow your traditional tax & accounting business or pivot to more strategic advisory services, 
ADP’s tools can free up your time and enhance your service offerings to deliver real business value, so you can do 
more for your clients — and more for your firm. Here’s how: 

Enhancing the expertise 
that makes you essential  
to your clients’ success.

Drawing praise from the accounting community and beyond.

No matter the size of your firm, or how you choose 
to offer payroll, HR & benefits solutions, we have a 
partnership model that can best enhance your services. 

Flexible partner models

At ADP®, we’ve got your back with access to dedicated 
service and expert support with a human touch.

Expert support

2020 Gold Stevie Achievement  
in User Experience

American Business Awards

2016-2019 Perfect 5-Star Rating

RUN Powered by  
ADP Payroll for Partners

Accounting Today 
2017, 2019, 2020  
Top New Product

2017-2019 Technology  
Innovation Award

CPA Practice Advisor



Get the information you need 
fast, with experts ready to 
help at a moment’s notice. 

Expert 
support when 
you need it.

The Accountant HelpDesk features dedicated payroll and HR experts specially trained to 
support professionals like you, available through live phone support and email.

And, with the new Service Connect feature in Accountant Connect, your firm can 
easily send and receive documents securely with our Accountant HelpDesk 
team, ask questions and track the status of your requests.

In addition, you can expect an ongoing relationship with your ADP sales associate, 
who’s readily available to address your concerns and respond to your questions in detail.



The most 
complete set  
of solutions,  
at your service.
From stand-alone technology  
to full-on outsourcing, ADP’s 
HR solutions are designed to 
work the way you — and your 
clients — work. 

Business Process Outsourcing 
Leverage sophisticated software, plus expert 
service to tackle your HR challenges. 

Professional Employer Organization (PEO) 
Receive dedicated guidance and all-in-one technology to 
help you manage your HR, talent, benefits and risks to 
achieve concrete results

HR Outsourcing (HRO) services

Payroll

Workers’ Comp 
and Business 
Insurance*

HR Services

Retirement

Talent

Time &  
Attendance

Health & 
Benefits*

Data &  
Analytics

Outsourcing 
Options

Tax Credits

Stand-alone services

Start with payroll and easily add on integrated 
services as your clients need them.

*Offered through ADP’s affiliate, Automatic Data Processing Insurance Agency, Inc. (ADPIA).



ADP Marketplace 

ADP Marketplace connects you and your clients to 
hundreds of leading business software applications 
to help boost employee engagement and maximize 
productivity. Easily integrate ADP platforms with best-
of-breed apps for time tracking & scheduling, expense 
management, benefits, collaboration and more, right from 
your Accountant Connect dashboard. 

Plus time-saving integrations to make accountants’ lives easier

Accounting Software

Our general ledger integrations will help you 
effortlessly map your clients’ general ledger, and 
easily import pay data, saving you time and reducing 
errors. Connect ADP to your favorite accounting 
software or create a .CSV file.

Each pay period we’re saving on average 
15-30 minutes per client, per month thanks 
to Accountant Connect and ADP’s seamless 

integration with QuickBooks.

Jennifer Brazer  
Founder and CEO, Complete Controller

Log into Accountant Connect or visit apps.adp.com 
to explore all ADP Marketplace solutions.

Marketing Support
You’re a savvy accounting professional, but marketing may 
not be one of your strengths. Our Accountant Marketing 
Toolkit, powered by CountingWorks PRO, can help you 
quickly get the word out on your firm’s services to existing 
clients and new prospects:

•  Customize marketing brochures and videos

• Update your website

•  Automate client communications via email,  
blog and social media, & more



(1) ADP Survey, March 2019.

By leveraging Accountant Connect’s tools and resources, you can strengthen strategic advisory services 
while boosting the efficiency of your traditional tax & accounting services, positioning your firm for 
increased growth and revenue in the years ahead. 

Enhance your reporting capabilities 
with super-fast access to critical client 
information, including authorized clients’ 
payroll data & tax forms, payroll trends 
and time-sensitive notifications for your 
RUN Powered by ADP®, ADP Workforce 
Now® and ADP TotalSource® clients

Conveniently generate or schedule  
multi-client payroll reports for the data 
you need, precisely when you need it

Quickly add clients to your dashboard  
and refer new ones

Tools to help drive firm efficiency

Quick and easy 
insights from 
Accountant Connect.SM 
How can you stay on top of your game and 
still have time to think more strategically? 
Accountant Connect is ADP’s award-winning, 
multi-client payroll management and analytics 
platform — and a remarkably effective tool for 
adding value to every client engagement. 

 Effortlessly process payroll for your clients 
– whether it’s occasionally to process annual 
S corp payrolls or help a busy client, or 
regularly with RUN Powered by ADP® Payroll 
for Partners, our white-label payroll and HR 
software for accounting professionals

Leverage payroll, tax and retirement 
calculators and other practice  
management tools 

Easily map your clients’ general ledger and 
import pay data directly into your favorite 
accounting software

With over 90% of businesses interested in receiving 
consulting or advisory services from their accountant, 
your firm’s growth potential is huge.1 



Critical Analysis Tools
 Compensation Benchmarking, powered by 
ADP® DataCloud, to understand compensation 
trends and help clients stay competitive

Tools to strengthen advisory services

Complimentary CPE courses 
on timely topics keep you up-to-date on 
the latest policies and practices 

• Gives your firm access to exclusive compensation 
insights from ADP’s payroll database

• Provides your clients with accurate insights about 
real trends in compensation – comparing them to 
similar companies, as well as the greater market

• Helps them make smarter, more informed 
business decisions, while expanding higher-value 
consulting and advisory services for your firm

  Client Insights providing data-driven tips and 
emerging trends you can use to recommend 
additional integrated ADP solutions when the 
time is right

200+ IBISWorld® industry 
reports to better understand 
client-specific verticals

An on-demand business 
valuation tool powered 
by BizEquity

Wolters Kluwer CCH Resource 
Library, Powered by IntelliConnect, complete 
with 20 years of U.S. Master Tax Guide history, 
state laws and regulations, IntelliForms library, 
client letter toolkit, timely legislative updates 
including COVID-19 tax resources & much more

Using Accountant Connect, we were able to proactively pull 
CARES Loan Report Packages for 170 of our ADP payroll clients 
in an hour. More than half of those clients ended up applying for a 
PPP loan, and 100% of them successfully secured funding quickly. 
None of that would have been possible if it weren’t for ADP’s 
lightning quick response to the COVID-19 crisis.
Matt Soderman, CPA
Client Accounting Services Manager, Baker Tilly

How can compensation benchmark data benefit  
your firm & clients?



No matter how you choose to engage, ADP will help you 
and your clients achieve new levels of success. 

Refer clients 
Focus on trusted advisory services and stay connected with 
Accountant Connect as we expertly manage payroll, HR and more  
for your clients of all types and sizes.

Share revenue for referrals 
Reap the benefits of our robust referral program, including revenue 
sharing & access to complimentary practice resources.

Offer payroll processing 
Create year-round revenue with white-label client payroll processing 
and HR management using RUN Powered by ADP® Payroll for Partners

Turn your payroll client base into revenue 
Already offer full-service payroll and want to know what it’s worth? 
Ask for a confidential valuation and strategies for a successful exit.

Not only do firms get 
to choose the type of 

relationship they want to 
have with ADP, they also 
get tools that change the 

game for a smaller firm.

Heather Satterley, CPA, EA, MSI 
Founding Partner, Backoffice Ally, LLC

Most flexible partner 
models — choose 
what works for you.
Work your way, because no two accounting 
firms are the same. Whether you want to 
white-label our payroll services, get rewarded 
for referring your clients or even hand 
off payroll duties altogether, we’ve built 
flexibility into our partnership model so you 
can choose the one that works for you. 

DISCLAIMER: All insurance products will be offered and sold through Automatic Data Processing Insurance Agency, Inc. (ADPIA) its licensed agents or its licensed 
insurance partners, One ADP Boulevard, Roseland, NJ 07068. CA license #0D04044. Licensed in 50 states. Certain plans and services may not be available in all states. 
ADPIA is an affiliate of ADP, LLC.

ADP, the ADP logo, RUN Powered by ADP, ADP TotalSource, ADPIA, ADP Workforce Now and Always Designing for People are trademarks of ADP, Inc. and its affiliates. 
Accountant Connect is a service mark of ADP, Inc. All other marks are the property of their respective owners. Copyright © 2020 ADP, Inc. All rights reserved.

For more information contact:

Visit adp.com/accountant to learn more and get started.
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